Ha cBsasu koHTakT-HeHTP «COI'A3-Men»

3mopoBbe — camoe JIoporoe, 4To y Hac ecTh. [IpaBo Ha OECIIaTHYIO MEAMIIMHCKYIO TIOMOIIb HaM
rapantupoBaHo 41-ii crateelt Koncturymuu. M 3Ty momoms rpaxkiaane Poccuu moiydaioT B pamkax
cHCTeMBI 00s3aTenbHOro MeauimHckoro crpaxoBanus (OMC). Cozmannas 30 yreT Ha3al, OHa HEMPEPHIBHO
MEHSIETCS K JIydIieMy, a Meauiuackas nomoms 1o OMC craHoBuTCs OoJiee TOCTYITHOW, Ka4eCTBEHHOU U
3¢ dEeKTHUBHOIA.

[IpukpenuThes K MOJIMKIMHUKE, 3aIIMCaThCsl Ha IIPUEM K Bpady, CAATh aHAJIU3bl — BCE 3TO OECIIaTHO IO
nonucy OMC u Bpozme Obl mpocTo... A Kak OBITh, €ciM BO3HHKAaOT Bompochl? K komy oOpamarbces?
Hanpumep, B MONMKIMHUKE HET CHEHUAINCTA HY>KHOTO POQUIIs, MPOCST OMIATUThH 00CIe0BaHUE, XOTS BB
IPUILIH 110 HAIPaBJICHUIO CBOETO TEPaIeBTa. ..

3ayeM 3BOHUTH B CTPAXOBYI0?

Pazo6patecst B Hroancax cucreMbl OMC momoryT ctpaxoBble mpeactaBurenu (CII) — coTpynmHukn
cTpaxoBoi MeauumHckoi opranuzanuu (CMO). Toit camoit kommanuu, kotopas Beigana Bam nonuc OMC.
CrpaxoBble TpEACTABUTENM — MOMOIIHUKA W 3alIUTHAKHA 3acTpaxoBaHHBIX. OHH KOHCYJIBTHPYIOT,
UHQOPMHUPYIOT, IOMOTalOT 3amucaTrbcsi Ha MpUEeM K Bpauy M OOCIEIOBaHMSA, OKAa3bIBAIOT, MPU
HEOO0XOIUMOCTH, IPABOBYIO U METOJUYECKYIO OAJIEPHKKY.

Urak, ecnu nipu oOpaimieHn, HAlIpUMeEp, B MOJUKIMHHUKY y Bac BO3HUKAIOT BOMPOCHI MM Ballld TpaBa
HapymarmT (OTKa3blBalOT B JICYEHUH, MPEUIaraloT OIJIaTUTh HCCIEAOBaHMSA, HApYLIal0T CPOKHU
MIPEIOCTAaBIICHHSI MEAUIIMHCKOM TTOMOIIIN), TIPHUIIUIO BPEMS CBS3aThCs CO CBOEH cTpaxoBoi. Camblil mpocTon
Croco0 — BO BpeMsl HAXOXKACHUS B MEAYUPEKAECHHH — BOCIOJIB30BaThCS MpsAMoi cBs3pio co CMO.
Hanpumep, tenedonnsie anmapatsl COI'A3-GoHbI ycTaHOBIICHBI 00jiee YeM B 2 ThIC. MEAOPTraHU3aIUil 1Mo
Bcelt Poccrn. CHuMaeTe TpyOKy, HAKMMaeTe Ha KHOTIKY U Toragaete B KOHTakT-ieHTp «COI'A3-Meny. On
paboTaeT Kpyrible CyTKH 0€3 BBIXOIHBIX.

Kontakr-ieatp «COI'A3-Men» npuHUMaeT oOpalieHns 3aCTPaxOBaHHBIX B 56 perHOHaX MPUCYTCTBUS
KOMITaHUHU U B T. balikoHype. Brl 380HUTE 110 eauHoMy Homepy 8 800 100 07 02 u nomnagaere UMEHHO B TOT
¢unman, kotopslit Beian Bam nonuc OMC. Cornacurecsk, 3TO YI00HO.

Jpyrue kaHaisl cBsi3u: Gpopma «OdurmanbHoe oOpalieHne» 1 OHNAH-YaT Ha caiite www.sogaz-med.ru,
MobmisHOe npunoxenne «COIA3 OMCy, nuynoe obOpamienue B oduckl KoManuu. Beibupaiite ynoOHBIH
Croco0 U JICUCTBYMTE.

KT0 Takue cTpaxoBble NMpeacTaBUTEIH

OO0parenns NpUHUMAIOT CTpaxoBble mpeacTaBuTeny nepsoro yposus (CII 1). OTo coTpyIHUKHM KOHTAKT-
nearpa CMO, kotopbele oOpabaTbiBaroT THmOBBIE Bompochl. Kakme yciyrm mo OMC Oecruiatabl? Kak
nonyuuts nomuc OMC nHa pebenka? MmenHo CIT 1 KOHCYJIBTHPYIOT 3acTpaxOBaHHBIX 00 WX MpaBax U
o0sa3aHHOCTX B cucteMe OMC, nopsiike Mosy4eHus] MEAUIIMHCKUAX yCIYT, HAIOMUHAIOT, YTO 1Opa MPOUTH
JUCTIAHCEPHU3ALUIO U JIp.

Ilepen Tem Kak NMpUCTYNHUTH K padoTe, CTpaxoBble mpezacTaBuTenu mepBoro ypoBHs «COI'A3-Meny»
0o0y4aroTcsi M CT@XHUPYIOTCS B KOHTAKT-LIEHTPE KOMIIAHUH, IMPOXOAAT aTTECTAalMIO, OMOJHHUTEIbHBIE
oOyyaromue Kypchl MO CTaHAapTaM Tele(OHHOro OOIIEHUs, HaBbIKAM KIHEHTOOPUEHTUPOBAHHOCTH B
pabore. Criicok TeM MOCTOSIHHO pacinupsercs. Bee pagu kompopTa U MoJb3bl HAIKX 3aCTPaxOBaHHbIX.

Ilo cratuctuke «COI'A3-Men», B 2022 rogy BpeMs OKUIaHHA OTBETA B CIy4yae 3BOHKA Ha TOpSUyIO
muHuIo He npeBbimano 20 cek. BemomHHMTE, Kak TOATO BBl JKJAJMM OTBETA OMEpaTopa, KOTJa 3BOHMIU B
KOHTaKT-LIEHTP APYTOil OpraHu3aIyy ...

Bonpmias gacte BOmpocoB 3acTpaxoBaHHBIX pemaeTcs Ha ypoBHe CII 1. B Tom ciyuae, ecim cutyanus
CIIOXHAasE, TeM OoJiee, pedb O HApPYIIEHWH TMpaBa TpaKJaHHHA HA METUIMHCKYI0 momompb mo OMC,
NOJKITIOYaroTCs crpaxoBble npeacraButenn Broporo (CII 2) u tpetsero (CII 3) ypoBHei.



CII 2 uHGOPMHPYIOT U CONPOBOKIAIOT 3aCTPAXOBAHHBIX NPH MOIYYEHHH METUIMHCKOW IMTOMOIIH,
OMEpaTUBHO MOJKIIOYAIOTCA K paspeuieHuto cnopHeix cutyauuii. CII 3 paboraloT ¢ NHCBMEHHBIMH
oOpalmeHusIMH, WHAWBHIYaJIbHO COMPOBOXKIAIOT 3aCTPaxXOBAHHBIX, OKAa3bIBAIOT KM MIPAaBOBYIO U
METOUYECKYIO TIOJAEPIKKY, a eIlle MPOBOIAT IKCIIEPTHU3Y Ka4eCTBa MEIUIIMHCKOW MTOMOIIIH.

CyTb Bonpocos

Ceituac mogu Gonee BHUMATEIBHO OTHOCSTCA K CBOEMY 3[I0POBBIO M, €CIH BO3ZHHKAIOT BOMPOCHI IO
OMC, cmeno 3BonsT B cBoto CMO. C xakumu Bompocamu darie Bcero obpamatorcsi B «COI'A3-Men»? B
NOCJIEOHUE TPU TOAa HEU3MEHHO NPEBAIUPYIOT KOHCYNbTAlMK 110 MOPAAKY OKa3aHHs MEIULIMHCKON
MIOMOIIM ¥ TOJIMCHOTO obOecriedeHust (Kak U rae moayuuts noiauc OMC, HyKHO M MEHSATh MOJNKC U Jp.).
Tax, B 2022 roxy B «COI'A3-Mea» noctynuio 1,7 MiTH 0OpalicHui.

O0eCnOKOCHHOCTh TPKAAaH CBOUM 370POBHEM JOCTHINIA MHUKA B TEPHOJ MaHJIEMHH. B 3TOT mepuon,
HECMOTpS Ha pOCT uucia obparieHuli, koHTakT-1IeHTp «COI'A3-Men» pabotan OecrniepeboitHo B opmare
24x7. Harpy3ku Ha CTpaxOBBIX MpEACTABUTEICH paclpelesuli TPaMOTHO, OBICTPO IEpecTpauBalH
CYIIECTBYIOIIHE MPOIECcChl U 3aIyCcKaly HOBbIC. 11 Bce 3TO B MUCTAHIIMOHHOM (opmate: paboTa KOHTAKT-
HEHTpa, 00y4YeHUe U TOAOOP HYKHBIX CHEIUAINUCTOB.

Kak u Best cuctema OMC, konTakT-ieHTp «COI'A3-Memy HenpepsIBHO MEeHAETCs K rydmemy. s aToro
B TOM YHCJIE€ COOMPaIOT 0OpaTHYIO CBs3b OT 3acTpaxoBaHHBIX. B 2022 romy omeHKa KadecTBa KOHCYIbTAIlUU
CIICIIMAIUCTa TopsYeH TUHUM Ha «OTIMYHO» cocTaBmia 99%. Ecnu yuects, uto «COI'A3-Men» — auaep
cpenu poccuiickux CMO mo OMC, B koMIIaHHH 3aCTPaxoBaHO 44 MITH rpaX<aH, HHa4Ye U OBITH HE MOXKET.

IMomomb mpuaer
Kaxnerii nens ctpaxoBsie mpencraButenu kommnaHun «COI'A3-Men» mOMOTalOT JIOASM B PEIICHUU
BOTIPOCOB, CBSI3aHHBIX C ITOTyY€HHUEM OECIUIaTHOW MEIUIIMHCKOM TOMOIITH.

[NarmenTtka Oblia Oe3 6axwi u et oTkasanu B mpueMe? «COI'A3-Mem» momor.

Y KATENbHHIIBI OMHOW W3 HOBBIX TEPPUTOpH OOHapyxwin HoBooOpazoBanue, «COI'A3-Mem»
opranuzoBan eil koncynpranmio B MHOU wum. I1LA. Teprena, 3arem ee HampaBwiu Ha OecCIUIaTHBIC
oOcnenoBanus o OMC, Ha nedeHue B cranuoHap. Jlo oOpamieHus 3acTpaxoBaHHas HECKOJIBKO MECSIEB
JKJana 3amicy Ha uccienoBaHusl. HakoHell pelnia MO3BOHUTH B KOHTAKT-LEHTpP. B utore coana aHaimsel,
nosry4yaeT Tepanuio. JKaneeTr ToIbKo 0 TOM, 4TO KJala, Tepsiia BpeMst. M Takux UCTOpUil THICSUH.

3a 2022 rox xommanus «COI'A3-Men» okazana peanbHyro nomouis 50 TeIC. 3acTpaxoBaHHbIM. OHH
NPOLUIM AMAarHOCTUKY, Hadanu JjedeHue u Onaromapuel cBoer CMO. B pasmene «bnaromapHocTtu
3aCTPaxOBaHHBIX)» Ha caiite WWW.s00az-med.ru u B COICETSIX KOMIIAHUU HEMAJIO TEIUIbIX CJIOB, HIYIIUX OT
cepaua.

s «COI'A3-Meny Baml 3BOHOK JCHCTBHTEIBHO BakeH. Bac cCiylmaroT, CIbIIaT ¥ 00sI3aTENILHO
noMoryT. Beixoute Ha CBS3b, HE OOWTECHh «TIIYMBIX» BOMPOCOB. JlJisi CTPaXxOBBIX NpeACTaBUTENCH UX HE
cymecTtByeT. [loMHHTE: 310pOBBE — CAMOE IOPOTOE, UTO Y HAC ECTh.



http://www.sogaz-med.ru/

